NAMATKA AN POOAUTENEN

«PELWUEHVWE KOH®JIUKTOB »

VYBaxkaembie poaurenu! KondaukTHas cuTyarus MOXXET KOPEHHBIM
o0pa3oM MU3MEHUTH Ballly >ku3Hb! [locTapaiiTech, 4TOOBI 3TH U3MEHEHUS
ObLIM B JIY4IIYIO CTOPOHY!

COBETDI:

1. Tlpexne ueMm BbI BCTYIUTE B KOH(IIUKT, OyMaiTe HaJ TeM, KaKOW pe3yibTaT OT 3TOT0
BBl XOTHUTE MOJTYYHUTh.

2. yTBepZ[I/ITCCB B TOM, 4YTO OTOT pE3YJbTAT IAJId BaC ﬂeﬁCTBHTeHBHO BaXXCH.

3. B xoH(nMKTe npu3HaBaiiTe HE TOJIBKO CBOM UHTEPECHI, HO M MHTEPECHI APYroro
YeloBeKa.

4. CobmronaiiTe STUKY MOBEICHUS B KOH(MIMKTHON CUTYaIlMH, peliaiite mpodiemy, a He
CBOJUTE CUETHI.

5. Ey,HBTC TBEPAbI U OTKPLITHI, CCJIN Y6G)K,I[GHBI B CBOEH IIpaBoOTEC.
6. 3acraBbTe ceOs CIIBIIIATE JOBOJAbI CBOCTO OIIIIOHCHTA.

7. He yHmxaiiTe u He OCKOPOJISIATEe qPYroro 4eaoBeKa Jjisi TOro, YT00bI TOTOM HE Croparh
CO CThLJA IIPU BCTPEUYE C HUM U HE MYUUTHCS PaCKasTHUEM.

8. byabTe cripaBeMBBI U YECTHBI B KOH(IIUKTE, HE JKanenTe ceosl.
9. VYwmeiiTe BOBpeMsi OCTAaHOBUTHCS, YTOOBI HE OCTAThHCs O€3 ONIMOHEHTA.

JlopoxuTe COOCTBEHHBIM YBaKCHHUEM K CaMOMY ceOe, peiasich UATH Ha KOHQIIUKT C TEM,
KTO cliabee



CTuau noBeeHusi, KOTOPBIX J0JI2KeH MPHIEPKUBATHCS B3POCJIbIi,
HA0/II0JAI0 LU CUTYALMIO CCOPBI:
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IMpaBuao 1. He Bcerga cieayer BMEMIMBATHCS B CCOPBI MKy IeThMU. Benb kak B 11000
JIPYTrO¥ IeATeNbHOCTH, MOYKHO HAYYUTHCS peniaTh KOHMIUKTHI TOJBKO MyTeM Y4acThs B
Hux. He memaiite aeTam moJiyyaTh Takoil )KU3HEHHO BaXKHbIM onbIT. O1HAKO OBIBAIOT
CUTYaIlH, KOTJ]Ja HEBMEILIATEIbCTBO B3POCIOT0 MOXKET MIPUBECTH K CEPHE3HBIM MpoOIeMam
U1 (pU3MYECKOT0 WM SMOIMOHAIBHOTO Oaromnoiryyus aerei. Tak, eciu ouH U3
CCOPSIINXCS 3HAYUTENIBHO MIIaJIIE WK ciadee IPYroro yyacTHUKa KOH(MINKTA U IPU 3TOM
OHU BeChbMa OJIM3KH K BBISICHEHUIO OTHOIICHHUH KyJaKaMH, TO HY)KHO OCTaHOBHUTH UX U
MOCTAPATHCS IEPEBECTU CCOPY OMATH B '"pedeBoe” pyciio. To xe OTHOCUTCA K CUTyaluu
B3aMMOJICHCTBUS IBOUX PEOST, OJIMH U3 KOTOPBIX TPATUIIMOHHO OKA3bIBACTCS
MOOEKICHHBIM B CIIOPE U BBIHYXKJIEH BCe BpeMsl yCTymnaTth. B aToM ciydae, eciiv BB He
BMeEIIaeTeCh B TEYEHHE CIIOPa, TO y OJIHOTO U3 JAETeH MOKET pa3BUThCS poOOCTh U
HEYBEPEHHOCTb B CBOMX CHJIAaX U JIaXKe B CBOMX MPABAX.

IIpaBuio 2. BuemmBasicek B 1eTCKUl KOH(GIMKT, HUKOT/Ia HE 3aHUMANTE Cpa3y MO3HUIIHIO
OJIHOTO M3 PeOsT, JaKe €CITM BaM Ka)KeTCsl OUEBUIHBIM, KTO 371€Ch TIPaB, a KTO BUHOBAT.
Benp mns pebenka, Begymiero ce0st HepaBUILHO, 3TO COBCEM He Tak mpocTto. [loaromy Bamr
CKOPBIH Cy/l OH BOCIIPUMET KaK HECIIPABEIJIMBOCTh M MPUCTPACTHOCThD, a 3HAYUT, HE CTAHET
MPOI0JDKATh OOIIEHUE, B KOTOPOM BBI BeIcTymnaete apouTpom. [Tocrapaiitech 00bEKTHBHO
pazo0paThCs B MPUYMHAX KOH(IIUKTA M €r0 TEUCHUH, TEM 00Jiee YTO OOBIYHO B3POCIIbIC
BHJIAT JIMIITB YacTh "alicOepra”, a 3Ta HaaBOAHAS YacTh JAJICKO HE BCETa MO3BOJISIET CYAUTh
00 UCTUHHBIX MPOOJIeMaxX U BKJIAJIE JCTeH B KOHMIIMKT.

IIpaBuJo 3. Pa30upasi KOHKPETHYIO CUTYAIIUIO CCOPbI, HE CTPEMHUTECH BBICTYIATh
BEPXOBHBIM Cy/IbEH, OTpeIeNisis IPaBbIX U BUHOBATHIX U BHIOMpas Mepy HakazaHus. Jlydiie
HE JeTIaTh U3 JINYHBIX KOH(PIUKTOB aHAJIOT IOPUANUYECKOTO pazdupatenbeTBa. [lonpolyiiTe
MPUYYHUTD JIETEH K MBICIIH, YTO, KTO Obl HU Hauaja cCopy, OTBETCTBEHHOCTH 3a JAalibHElIIee
pasBuTHe coObITHIi HECYT Beeraa aoe. [loatomy, BMemnmBasch B 00IIeHNE AETEH,
CTapalTech MOKa3aTh UM, KaK MOXHO HAWTH CIIOCOO BBIXOJIA U3 TPYAHOU CUTYAIlHH,
KOTOPBI ycTpous Obl ux 06oux. JlenaiiTe akieHT He Ha "KTo BHHOBAT?", a HA "UTO
nenats?". HampaBuTh B 3TO pyciao BHUMAaHHUE TOCCOPHUBIIUXCS M HKAXKIYITUX OTMIICHUS
pedsT YyacTo MoMoraeT 4yBCTBO IoMopa. Eciiu BbI MOLIYTHUTE U TIOKAKETE CUTYAIIHIO B
3a0aBHOM CBETE, TO Cpa3y 3aMEeTHUTE, Kak BMECTE CO CMEXOM Yy JIETeH MOCTENIEHHO MEHSIETCS
HX SMOILIMOHAIILHOE COCTOSHUE.

IIpaBuJio 4. [lomoras neTsiM BBIATH U3 KOHPIUKTA U OCBOOOIUTHCS OT HAKOTIMBIIEHCS
oOuIbI U 37I0CTH, CIEUTE 32 TEM, YTOOBI OHM HE MEPEXOANUIH Ha JINYHOCTH. | 0BOPSI 0 TOM,
YTO UX OTOPUMIIO UJIM BOBMYTHIIO, OHU JOJKHBI OMTUCHIBATH UMEHHO JICUCTBUS U CIIOBA
napTHepa, a He ero PU3NYeCcKue WK JINYHOCTHBIE HeAOCTaTKU. To eCTh TOMyCTUMO, KOT1a
peOEHOK kKamyeTcs Ha TO, YTO APYroil HACTYIUI €My Ha HOTY WM Tpy00 OTBETHII, HO
cTapaiiTech He JAOIyCcKaTh BhipaxkeHul tuna: "Jla on measeab koconansiii!" unm "OH Becerga
TaKO HEpBHBIN U rpyousH!".



IIpaBuJio 5. Eciiu Bl cTapaeTech NOMOYb YPEryTUpOBaTh KOHQIMKT MEXKIY IBYMSI CBOUMU
COOCTBEHHBIMH JICTHMH, TO MPUIIOKHUTE YCUITHUS, YTOOBI Y peOsIT HE BOSHUKIIO ONIYIICHHUS,
YTO OJJHOTO M3 HUX (KTO OKa3aJICsl HE BUHOBAT WJIM Ybsl BUHA MEHBIIIE) BbI JTIOOUTE OOJIbIIIE.
He 3a0ynpTe BCIyX OOBSICHUTH CBOMM JIETSIM, YTO BBl OUEHB JIFOOUTE MX 000X, 4TO ObI OHU
HU CJIeNalld, ¥ TI0O3TOMY MX CCOPbl OYE€Hb Bac oropyaroT. Jlaske Korja Bbl CUUTAETE HY>KHBIM
HaKa3aTh OJHOTO U3 pedAT, BCE PaBHO HAIIOMHUTE €MY, YTO BaM 3TO HEIPHUSITHO, BBI €r0
OYCHB JIFOOUTE M HAJIEETECh, YTO OH MONMET IMOJIb3Y HAKa3aHUs U UCTIPABUTCA. Tarxke
103a00THTECh O TOM, YTOOBI y BaIIETO SJIMHCTBEHHOTO ChIHA MJIU JIOYEPU HE BO3HUKAIIO
COMHCHHI B KPEMOCTH POJCTBECHHBIX OTHOIIICHUH, €CITH penraeTe KOHQIMKT MEXKTy BallluM
PEOEHKOM U €ro NpUATEIIEM.

Pexomenpanuu POAMUTEIAM «Kak ce0sn BecTH B KOH(I)J'[I/IKTQ C peﬁeHKOM»

CIIYIIIaHUs, KOTOPBIC TTO3BOJISIFOT IMMOHATH M Ha3BaTh YyBCTBA JIPYrOro YelloBeka 0e3
ontenuBanus (ThI ceroaHs MOIpaJics B IIKOJIE, TaK Kak ObLI CHuTbHO 3041 Ha Kouro). U eme
HEMAJIOBAKHOE YCIIOBHE: BBISICHCHHUE TPHYUH JIOJDKHO IMPOXOJUTH TOCTIE TOTO, Kak BbI
OBJIAJICITH CBOUMH YyBCTBa, 0€3 KPUKOB U pPyraHu.

2. Yemko cpopmynupyiime, uezo vl xomume u ue2o xouem eaui pevenok. K npumepy:
«41 xouy, yToOBI MOCy/1a OblJIa YMUCTON K MOEMY MPUXOY A0MOH. Thl Xouenib, 4TOObI y TEOs
OBLIO JOCTATOYHO CBOOOTHOTO BPEMEHH ISl OOILIEHUS C APY3bSIMU».

3. ITocmapaiimecy naiimu MaKcumaibHoe KOAU4eCmeo 6apUaAHmos peuieHus
KOHGIUKmMa ¢ yuemom unmepecos écex y4acmuukos. BoaMoXHO COCTaBICHUS
MMCbMEHHOTo crucka. JKenareabHo GOpMyIupOBaTh KelaeMoe MOBEICHUE B O3UTUBHOMN
dopme (He npaics, a cmiokoitHO ob1ancs ¢ APyruMu ydeHHUKaMu; He cOerai ¢ ypoKoB, a
MIPUCYTCTBOBAJ HA BCEX 3aHATHUAX). UeM OoJiee KOHKPETHBIE MEPhI IPOIMUCAHBI, TEM OOJIbIIIE
BEPOSITHOCTH, YTO OHH OyyT MPHUHSTHI U BBINIOJIHEHBI (BMecTo yOopku B KOMHATE —
CJIOHTb BeIllU B MKady U NOPAIOK C KHUTaMHU Ha MUCbMEHHOM CTOJIE).

4. CoemecmHno oaitme oyeHKy 6cem apuanmam u evlbepume nont, KOMOpwvlii
MAKCUMANbHO COOMEEMCMEyem UHmepecam 6cex y4acmHuKos

e3aumooeiicmeus. byapre THOKUMU, €CIIN )KeaeTe T0CTUYb ITTABHOTO — pa3peleHHs
KOH(QIIHKTA.

5. lozoéopumecs Oeitcmeosams é COOMEeNCMEUU ¢ OAGHHBIM 6APUAHMOM, CINAPATINECH
cneoosamp 002060PEHHOCIMAM, KEIATENBHO C YKa3aHUEM Ccpoka JloroBopeHHoctu. K
IIpUMEpY, Halll IOTOBOP ACUCTBYET B TEUEHHE CIEAYyIOlIeH Heenu. B cinydae HapyiieHus
JIOTOBOPEHHOCTH HE CYAUTE CTPOTro HU pebeHka, Hu ce0si. Bo3MokHO, MpUUYMHA B TOM, YTO
pU BbIOOpE pelieHust KTo — TO ObUT HE COBCEM MCKPEHHUM M HA CAMOM — TO JIENe
IIPEI0KEHHBIN BBIXOJ U3 CUTYyalluu KOTO — TO HE ycTpauBai. FIMeeT cMbICI IEpeCMOTPETh
JIOTOBOPEHHOCTh U BHOBB ITPUUTH K 000I0JHOMY COTJIACHIO.



IIpenynpe:xaenne 1eTCKO-poANTENbCKUX KOH(PINKTOB.

J1st KOHCTPYKTHUBHOTO TIOBEJICHUS POAUTENEH B KOH(IMKTAX C IETHbMH CIEIyeT
NPUICPKUBATHCS CIEAYIOIUX MPABHIL:

- Bcecoa nomnumo 06 unousudyanrbHocmu pebenka.

- Yuumuieams, umo xasxicoas nosas cumyayus mpedyem H08020 peueHUsL.
- Cmapamucs nonsims mpebosanus pebeHKa.

- [lomHnumo, umo 0711 nepemen HyJHCHO 8peMsl.

- IIpomueopeuusi gocnpuHuMames Kaxk axkmopsbl HOPMAIbHOZO PA3GUMIUSL.
- [Ipossnsaims nOCMOSHCMBO NO OMHOWLEHUIO K PEDEHKY.

- Yawe npeonacamo 6b160p U3 HECKONbKUX AbIMEPHAMUS.

- O0006psmb pasnvie 6apuanmvl KOHCMPYKMUBHO20 NOBEOEHUsL.

- Coemecmmuo uckamo 861X00 nymem nepemeHsvl 8 CUmyayuu.

- Vmenvwamo uucno «nenvsay u ygenuuusams yucio «MONCHON.

- OZPGHMUQHHO NPUMEHAMb HAKA3AHUAL, cobnooast npu 5mom cnpaeedﬂueocmb u
HeoHX00UMOCMb UX UCNONb30BAHUS.

- amw pebenky 603M04CHOCIb NOUYECMB08AMb HEUZOEIHCHOCTb He2AMUBHBIX
nocneocmeuil e2o npoCmynKos.

- Pacmup}zmb ouanasomu MOpPANbHBIX, A HEe MamepualbHblX noompeﬂud.

- Ucnonvzoeamv nonoscumenvhblil npumep opyeux oemei u pooumeretl.



- Yuyumwieamo necxocmo NePpeKniovenusl GBHUMAHUA Y MAIEHbKUX demeil.

Taxkum o6pa30M, AJISL PEAYIPEKRICHUS U pa3peuiCeHUusl 1€TCKO-
POAUTEIbCKHUX KOH(]).]I]/IKTOB MOJKHO IMPCAJIOKUTH CICAYIOIHNC PEKOMEH AN

1) uckiuaiiTe CTOJTKHOBEHHUsI POAUTEJIEH U 1eTeil, TAK KaK OHH MOT'YT
CTaTh OCHOBOI /ISl pa3pylIeHUs1 XOPOIIMX OTHOILEHHI;
2) neJsaiiTe Bce OT Bac 3aBHCsIIEe, YTOObI ObITH J00PHIM K PeOEHKY M B TO JKe BpeMsi
NPOSIBJISATH ONPABIAHHYI0 TBEPAOCTh;
3) HayunTe pefeHKa CPABISATHLCS CO CBOMM I'HEBOM;
4) npuMeHsiiiTe Bce COCOOBI BbIPAKEHNsI JIIDOBH K pe0eHKY: KOHTAKT rJia3,
(uzuyecknii KOHTAKT, MPUCTAJIbHOE BHUMAHUE U M CHUILIAHA;
5) npeaynpesxknaiitTe KOHPJIUKTHI PH MOMOIIYA MOHUMAHMS, POIIEHUS H CIIOCOOHOCTH
YCTYNaTh;
6)0CHOBHBIM METO0M OOIIIEHHS ¢ PEOEHKOM /J0JI3KHA ObITH 0€3yCJIOBHASI JIIDOOBD;
3¢ deKTUBHO UCIOJIBL3YHTE CTUJIM NOBEeIeHUS B KOHPJIMKTHON CUTyallul, YU THIBAs
KOHKPeTHbIE 00CTOATEIbCTBA.



